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Overview

Today’s companies need to grow, and there are really only two ways to do that—acquire new
customers or expand and retain existing ones. Revana has pulled together all the technologies
and components needed to generate more relevant sales and marketing offers. As a result, sales

professionals are able to break through the clutter so that every interaction delivers more revenue.

Technology Smarter than Einstein
Revana’s secret to generating revenue at a faster pace than other companies is its technology-
enabled sales engine. This powerful revenue generation solution converts customer data into an

insight-based sales operation that delivers more revenue at a reduced cost.

. Revana offers an intelligent system of technologies, processes, and services all woven together into
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billion-dollar

technology company Engagement Engine analyzes patterns in your customers’ behavior to create and govern sales and
generated over marketing actions around unique customer needs. This engine designs personalized experiences

a single structure known as the Revana Analytic Multichannel Platform™ (RAMP™). The brain inside

the RAMP is called the adaptive Engagement Engine™. As the central intelligence hub, the adaptive

and delivers customized offers that evolve over time as your customers’ behaviors change. This

$ 3 7 O M proprietary technology is unique because it uses data analytics and algorithms to adapt to every

customer and consistently make your best sales move. Here’s how it works.
in annual revenue.

The adaptive Engagement Engine captures and tracks customer behavior patterns expressed

through various digital and personal interactions. After analyzing data from all interaction channels
and determining each customer’s activity, intent, financial value, and preferred communication
channel, the system develops custom-tailored campaigns based on established action plans and best
practices. Marketing tactics and content are dynamically generated, and campaigns are automatically

triggered across various digital and direct communication channels.
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A Platform Built for High Performance

While the adaptive Engagement Engine uses customer insight to design and trigger relevant customer
engagement plans, the RAMP turns plans into actions. This integrated system unites the customer
data analytics engine with a state-of-the-art sales delivery platform that enables highly automated

sales and marketing activities across e-mail, social networks, web, mobile, SMS text, voice, and chat

communication channels. All in all, the RAMP is a collection of components and technologies that bring
together the following capabilities into a unified revenue generation solution:

» Customer data gathering across virtually any source

» Comprehensive data services including data extraction, cleansing, management, and more

» Sophisticated data analysis using automated statistical modeling and analytics engines

» Sales and marketing consulting including analysis, strategy, operations, offerings, pricing, campaigns, social
media, and more

Multichannel technologies for sales and marketing outreach
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» Asingle technology infrastructure that simplifies the customer experience, allows sales
professionals to collaborate, and provides detailed outcome reports

» Professional sales teams including private-label and consultative sales
» Customer engagement for lead generation, customer acquisition, account management, service-to-

sales, social sales, as well as existing customer growth and retention

As an integrated solution, the RAMP can be deployed quickly to deliver revenue faster and more
profitably than most companies can produce on their own. It helps companies provide more
personalized customer experiences, sell the right products and services at the right time, and increase

customer engagement by:

» Dynamically generating customized content based on personal profiles,
» Serving each customer through their preferred communication channel, and

» Automatically shifting strategies based on customer activity, purchase history, and more.

“What's incredible about Revana’s sales engine is that it understands customer behavior and uses that
intelligence to constantly improve the sales strategy. As the technology evaluates more and more
customer data, the system continuously feeds itself—growing smarter and using research-driven insight
to maximize results. It's much more than a sales process—it’s truly an evolving revenue-generating

ecosystem,” said Judi Hand, president and general manager of Revana.

Why Revana?

» Aholistic sales solution backed by customer data and research

» A jointly designed partnership delivers higher ROI

v

Not just software or manpower—it’s an integrated and strategic sales development capability

v

A performance-based pricing model tied to your revenue outcomes

Engagement Engine, Revana Analytic Multichannel Platform and RAMP are trademarks of Revana in the U.S. and other countries.



