
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Qualfon combines 28+ years of industry expertise with 

mission-driven employee tenure to maximize your agent 

lifetime value, delivering high-quality service sooner, for 

a longer period, at a lower cost to serve.  

 Unmatched Tenure in the Healthcare Industry: 

Nearly three decades of continuous service across the 

Unites States for some of the industry’s biggest brands  

 Member Segmentation Expertise: Year-round, 

licensed agent support for both over-65 and under-65 

member segments since 1985 

 Core Competency in Member Acquisitions: Proven 

sales success in new insurance policies, riders, and 

endorsements to existing life, health, long-term care, 

vaccines and prescription drug plans 

 Deep Expertise in Lifecycle Member Services: Vast 

member care experience for both over-65 and under-65 

audiences including basic coverage, claims, long-term 

care, wellness programs, and total account 

management 

 Internal Licensing Process Excellence: 

Demonstrated procedures maximize the number of 

licensed agents, reducing ramp up times and delivering 

program scalability 

 Navigator System Enables Speed to Performance: 

Process mapping technology ensures consistent agent 

effectiveness for fast, high-quality results  

 

 

 

Insurance Member Acquisition Services 

 Under-65 Audiences: Individual market 

acquisitions - Affordable Care Act  

 Over-65 Audiences 

o Medicare advantage plans  

o Medicare supplement plans, medi-gap 

o Dental policies 

o Ancillary products: vision, hearing, dental 

o Scheduling in-home sales consultations  

 Long-Term Care: New member acquisitions 

 T26: New member acquisitions 

 

Insurance Member Care Services 

 Onboarding: Member enrollment, application 

processing, welcome campaigns, online account 

setup and orientation 

 Member Care: Coverage and benefits, claims 

management, billing inquiries, total account 

management , total member care 

management/complete lifecycle services 

 Retention/renewal 

 Back Office  

 

Pharmaceutical & Government Services 

 Sales: vaccines, B2B pharmaceuticals 

 Member Care: total account management 

 

 



 

 

 

 

 

 

 

 Qualfon agents have handled more than  

40 million healthcare calls targeting individual 

and senior consumers  

 

 In 15 months, Qualfon agents acquired 250,000 

new policyholders and generated $250 million 

in annual premium  

 

 In 2015, Qualfon helped some of the largest 

insurance companies increase their number of 

agents by a combined 490% 

 

 

“From the outstanding work done to move our 

contact center in under 100 days to onboarding and 

training over 90 sales representatives in Johnstown, 

PA and Orangeburg, SC – your team is one of the 

most experienced and professional. The flawless 

compliant execution along with the success of 

more than 3,500 sales says that we made the right 

choice with Qualfon.”  

 

--Vice President of Sales & Marketing  

at one of the largest insurance companies in the U.S. 
 

 

Qualfon’s company mission drives agent tenure that is two times higher than the industry average, which maximizes 

your agent lifetime value, delivering high-quality service sooner, for a longer period, at a lower cost to serve.  

 

 

 

 


