
 

 

JODY GILLIAM 

 

RESUME 

WORK EXPERIENCE 

Masergy • Dir. of Marketing Communications 

• Led the external mar-comm strategy and execution 
for a mid-sized IT services company offering 
networking, security, and cloud communications  

• Directly responsible for marketing content,  
media relations, social media, brand, and design 

• Managed internal and external teams to create and 
execute digital campaigns designed to generate 
leads and engage via thought leadership content 

• Worked closely with outside PR firm and industry 
analyst firms to develop custom research studies, 
white papers, and content packages strategically 
supporting marketing messaging and lead gen 

Qualfon • Director of Marketing  

June 2013 – July 2017 

• Led the external communications program at a 
mid-sized contact center outsourcing company, 
overseeing brand, PR/media, and the website 

TeleTech • Sr. Marketing Copywriter  

& Social Media Manager 

Aug. 2011 – June 2013 

• Served as senior writer/editor and content project 
manager for a large customer experience company 

• Acted as social media manager to execute digital 
campaigns and brand marketing initiatives 

Digitech Systems  •  Marketing Copywriter 
Oct. 2006 - Aug. 2011 

• Served as lead content developer, Pardot system 
manager, and tradeshow coordinator for a cloud 
software manufacturer 

Williamson County Sun •  Newspaper Reporter 

2002-2003 

 

GilliamJo@Hotmail.com 
512-350-0169 

LinkedIn Profile 

EDUCATION 

Masters: New Media & Internet Marketing -  
University of Denver in Denver, CO 
Bachelors: English & Communication (double major) -  
Southwestern University in Georgetown, TX 

CONTENT & TECHNOLOGY EXPERTISE 

Copy: Press releases, Google Adwords, contributed articles, 
infographics, interactive white papers, collateral, product 
slicks, talking points, case studies, presentations, blogs, video 
storyboards, newsletters, landing pages, drip email/nurturing 
campaigns, content mapped across customer journeys and 
sales cycles, as well as campaign performance reports and 
optimization 
 
Tech: Hubspot, WordPress, TalkWalker, Buffer, Hootsuite, 
Sysomos, Google Analytics & Adwords, Pardot/SF.com 

SUCCESS HIGHLIGHTS 

Published in Forbes: Wrote by-lined articles for the CEO on 
autonomous enterprises and building the self-driving 
networks of the future READ ARTICLE  

Earned a Slot at SXSW: Wrote the creative pitch that earned 
the CMO of TeleTech a speaking slot at SXSW Interactive in 
Austin MORE 

Managed the Media at a Presidential Event: Handled 
marketing and the media when the President of Guyana 
South America spoke at our grand opening ceremony MORE 

 

PORTFOLIO: JodyGilliam.com 
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